
Video Resume Transcript 
 
Hi! I’m Jessica Bishop, and this is my video resume. 
 
I am a graduate student in the Learning Technologies and Design program at the University of 
Missouri. 
 
I am also earning the User Experience and Usability graduate certificate.  
 
As a designer and writer, I focus on how learnability, storytelling, sensemaking, wayfinding, and 
removing barriers to learning can improve the learner’s experience.  
 
I’ve been immersed in instructional since 2016, but my work goes much further back.  
 
I hope you enjoy my website, which highlights how I’ve reached my program competencies. 
After you take a look at, feel free to connect. Bye for now. 


